
The Client’s TPA told the client that their
agreement already included periodic claim
reviews to ensure that claims are properly
priced and paid.

Klaims AI discovered that the TPA’s
“claim reviews” and price nego�a�ons were
causing overpayments and egregious price
gouging that cost the plans and members
millions of dollars.
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Overpayment Spotlight: Price Gouging

Kansas-based Benefits
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More than $600,000 recovered 
in less than sixth months

Key Metrics

106,896
Reviewed Claims

13,025
Improperly Billed Claims

$825K
Recovered So Far

Ongoing Recoveries

$825K

Descrip�on of Service Billed Allowed

Ambulatory Surgical Center

TPA Nego�a�on Fee (25%)

Anesthesiologist

TPA Nego�a�on Fee (23.8%)

$146,248

$7,018

$34,526

$764

Paid

$28,976

$27,930

$764

$764

A hernia repair usually costs $1,300 in total. This Client paid $57,159.

•
•

$29,419 of that went to their TPA for “nego�a�ng a good rate”.

• Klaims AI discovered, reported, and recovered the 100% TPA markup.

• The Client will never pay that much again.


